
All Plan conditions apply. Use of this card authorizes the following to collect, use and exchange information for purposes of plan administration, 
adjudication/investigation of claims, and patient safety: Manulife, its reinsurers and service providers, the Plan Member, and persons/entities with 
personal information about the Plan Member, spouse and dependants, including pharmacies and healthcare providers. This card is not transferable. 
Review our Privacy Policy at www.manulife.ca. Manulife and the Block Design are trademarks of The Manufacturers Life Insurance Company and are 
used by it, and its affiliates under license.

GL3738E (08/2015)

Plan Contract Number Member Certificate Number

1-800-268-6195
Customer Service Centre

www.manulife.ca/planmember

02
Drug Plan Carrier Code

1-800-563-3274
Pharmacy Call Centre (pharmacists only)

EMERGENCY TRAVEL ASSISTANCE
Canada/U.S.: Mexico: Dominican Republic:
1-800-265-9977 00-1-800-514-3702 1-888-751-4403

IN OTHER COUNTRIES, use operator to call collect: 519-741-8450

INTERNATIONAL TOLL FREE for participating countries only:  
Country Code + 800-9221-9221

Plan Number:    
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